
Warranty Certificate
This document certifies that the following installation is covered under Comfort Union’s limited warranty program.

Comfort Union Inc. warrants the installation and all covered parts 
and labour for a period of 14 years from the date of installation, 
provided the system is maintained in accordance with the 
manufacturer’s guidelines.  

A lifetime warranty applies to the heat exchanger and heat pump 
compressor for as long as the original purchaser owns the 
property where the equipment was installed. 

This limited warranty certifies that the equipment installed by Comfort 
Union Inc. for the customer named above is protected under our official 
warranty program. Comfort Union’s total liability under this warranty shall 
not exceed the cost of repair or replacement of the defective component. 
This certificate does not extend to failures caused by improper usage, 
unauthorized modifications, or external conditions beyond our control. All 
service calls under warranty must be booked directly through Comfort 
Union. Failure to maintain annual service will void this warranty. I acknowledge that I have received and reviewed the manufacturer’s maintenance 

guidelines and understand that failure to follow them may void this warranty.

Conditions & Limitations



A $200 deductible applies per service claim.

Regular annual maintenance by Comfort Union or an approved partner is 
required to keep this warranty valid.

Regular maintenance helps detect small problems before they turn into 
major repairs — and keeps your warranty in good standing.

Comfort Union’s liability is limited to the repair or replacement of 
defective parts within the warranty period.

No cash value or consequential damages implied or expressed.

Warranty Coverage

Customer Name : :

: :

: :

Serial # / Product Model

Installation Address Technician #

Date of Installation

Customer Signature

Date

Technician Signature


